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Theory and practical modular training             

programme tailored to provide passenger      

assistants with the skills to support clients. 

Module A  (compulsory)Module A  (compulsory)Module A  (compulsory)Module A  (compulsory)    

• Roles and responsibilities of a Passenger  

Assistant. 

Module BModule BModule BModule B    

• Assisting passengers who have               

disabilities, learning difficulties or           

behavioural  difficulties. 

Module C 1Module C 1Module C 1Module C 1    

• Assisting Children and Young People with 

special needs. 

Module C2Module C2Module C2Module C2    

• Assisting adults who require care and     

supervision. 

All courses include: 

Disability Awareness. Use of tail lift, use of 

wheelchair restraints and clamping systems.  

Nationally recognised standard for    Nationally recognised standard for    Nationally recognised standard for    Nationally recognised standard for    

training and development of passenger training and development of passenger training and development of passenger training and development of passenger 

assistants.  Certificated and validated for assistants.  Certificated and validated for assistants.  Certificated and validated for assistants.  Certificated and validated for 

4 years.4 years.4 years.4 years. 

 1 day theory + 1/2 day practical  

 in- vehicle training 

£120 

 


