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January 2012

Report Author: Paul Lejeune

The Annual Satisfaction Survey took place in November 2011.

69 surveys were dispatched

46 surveys were returned

1. Overall Satisfaction

2. Service Usage

3. Gender

m \Very
satisfied

M satisfied

™ Disatisfied

M not known

80
60
40
20

0

1.

once per 2-3 times Once per Less than  not
week per month once per known
month month

I once per week

M 2-3 times per month

B Once per month

M Less than once per month

H not known

m Male

W Female




4. Source?

. Service Availability

B Shopmobility
M Social Services
I Poster Leaflet
M Friend

m Other

120

100

80

60

40

20

always get have totakea neverget not known
preferred different time preferred
time time




6. Service satisfaction

7. Booking System Easy
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8. Post codes

9. Age group
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10. Disability 11. Ethnicity
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